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I'Ip06neMb| CTaHAapTU3auuu CECTpMHCKOVI AeATeNbHOCTU NO MHEHUI0 MeaULUUHCKUX cectep
F60Y BI10 Capamosckuli FTMY um. B.U. Pazymosckozo MuH3dpaea Poccuu, Kaghedpa SKOHOMUKU U yrpassaeHUs 30pagooxpaHeHUemM u gpapmayuel

Hay4Heili pykosodumens: K.M.H. CemukuHa H.A.

OpraHusauma  [eATeNbHOCTM MEeAMULMHCKOrO MEepcoHana B COOTBETCTBUM C NPOGECCUOHANIbHBIMU  CTaHAAPTAMMU  BbIMONHEHUA
KOHKPETHbIX MEAULMHCKUX YCAYr cnocobCTBYET MOBbIWEHUIO KayecTBa OKa3blBAEMOW MEAWLMHCKOW MOMOLLM, C/YXKUT OCHOBOW ANA
OLLEHKM MOJIHOTbI U KAaYecTBa BbIMONHAEMbIX YCAYT, UX CTOMMOCTH, @ TaKKe A7 3alMTbl NPaB nauueHTa.

OfHVMM M3 MHHOBALMOHHBIX HAaNpaBJeHUN Pa3BUTUA CECTPUHCKOTO Aena ABNAETCA BHeApPeHUe CTaHA4APTOB TEXHOAOTUIA BbINMONHEHUA
NPOCTbIX MEAULMHCKUX YCAYr. MX CYLLHOCTb CBOAMUTCA K YETKOM anropuTMM3aumy M CTaHAApTU3aLuM npodeccMoHanbHON AeATeNbHOCTH
MeacecTpbl.

Lienb nccnepoBaHumA: usyyeHue npobaem cTaHAAPTU3aLLMM CECTPUHCKOM AeATENbHOCTU.

Martepuan u meroabl. B nccnegosaHum MCNoab30Bannch COLMONOTUYECKUIA METOA NyTeM aHKETUPOBAHWUA U CTaTUCTUYECKUIA mMeToq,
nyTem pacyeTa cpefHelt apupmeTnyeckoll U ee napameTpoB u Kputepus CTblogeHTa. B xoae nccneposaHua 6bi1o onpolweHo 97 cpefHUX
MeaMUMHCKUX paboTHWKoB. CpesHWUiA BO3PACT y4acTHWKOB cocTaBua 29,5 net. Ctax pabotbl Konebancs ot 1 Ao 28 neT, B cpefHEM OH
coctasun 9,1 ros, Npu 3TOM UMEIOT KBaMUKALMOHHYHO KaTeropuio 6o1ee NoNoBUHbI pecnoHAeHTOB (55%).

Pe3ynbTaTtbl. Bb110 YCTAaHOB/IEHO, YTO O CTAHAAPTU3ALMUN CECTPUHCKOW AeATENbHOCTU C/blwann 70% ONpPOLUEHHbIX, MPUYEM, YTO TaKoe
CTaHAAPT CECTPMHCKOM NomoLLM 3HaeT 54% pecnoHaeHToB, 85% y4YacTHUKOB CYMTAIOT, YTO CTAaHAAPTM3ALMA CECTPUHCKON AeATeNbHOCTH
Heobxoanma.

MpaKTUKyloLWmMe MeacecTpbl, HE BCErda ACHO MPeacCTaBAAlOT, YTo Takoe "MpocTas meguuMHCKas ycayra" v "cTpykTypa cTaHgapTa'.
MoHAaTMe "cTaHpapT" 4YacTo nogMeHseTcd TePMMHOM "anropuTm", YTO He COOTBETCTBYET AeicTBUTeNbHOCTUM. B anpene 2002 roga
YyTBEP)KAEH €AMHCTBEHHDbIN OTpac/ieBoi cTaHaapT «MpoToKo BeaeHUA 60/bHbIX. MPoiesKHN», HO 36% PecnoHAEHTOB YTBEPNKAALIOT, YTO B
AeAtenbHocTb Ux JIMY BHeApeHbl CTaHAAPTbl CECTPUHCKOMN AeATeNbHOCTH, @ 32% ONpOLIEHHbIX UCMONb3YIOT CTaHAAPTLI B CBOEl paborTe.

Takum 06pa3om, M3ydeHUE MHEHUA CMeuuasucToB CO CPeaHUM MeAULMHCKUM 06pa3oBaHWEM CBUAETENBCTBYIOT O TOM, YTO
CTaHOAPTU3aLMA CECTPUHCKOMN AeATeIbHOCTU Heobxoarma. OHa cnocobCTBYET MOBbIWEHMIO KayecTBa MEAWLMHCKOW NOMOLLM, NO3BONSET
06BbEKTUBHO OLEeHUTb paboTy nepcoHana. [Jo HaCTOALLEro BpEMeHU HeT eAMHON cUCTeMbl NOAFOTOBKU U BHEAPEHWUA CTaHAAPTOB, BCe 3TO
YCNOXKHAET U OrPaHUUMBAET UX MPUMEHEHUE B NPAKTUUECKOM 34PaBOOXPAHEHUM.
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